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so that carers have choices

Values

Inclusive Informed We aim for th Effeitlvte itive i t
We put people first We are knowledgeable and consistent € aimtorthe greatest positive impac
for carers of all ages

Strategy

Core activities

Aims 2021-2024

Growing our reputation as thought leaders,
Establishing ourselves as the 'go to' place the premier provider of services and
for all carer matters; for individuals and support for carers and proactively seeking
organisations opportunities to increase the visibility of our
brand

Delivering relevant, reliable services that Have become an efficient, growing and
deliver positive impact for carers sustainable organisation

Goals 2021-2024

Outcomes

Impact

Reduced isolation and Reduced inequalities Increased social value Ability to care for longer Increased choice, control Bein orted earlier Increased resilience
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