'Getting Your Voice Heard'

Survey Results

We received

218

reSponses.
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Who completed the surveye

of those who

Young people between 5 and n completed the
25 were invited to complete this 52 A] survey were

survey. aged 12-15
Who do they care for? Where do they live?
her o1 South (hear Diss, East ( Gt
Other (please eborough or ast (near
specify? \ ?;t;f:,rd} g Yarmouth)

MNorth (near
Fakenham or Cromer) \\

Grandparent \ ‘

sibling

Central (near —
Norwich)

West (near Kings
Lynn or Downham
Market)

Parent/Step-paren
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Why do they care for them?@

Why do you help care for/ support them? | Number of | Percentage

young (rounded)

carers
Physical lliness/Disability 116 56
Learning Disability (e.g. Autism, Downs 65 32
Syndrome etc)
Mental Health Issue /2 35
Substance Misuse (e.g. drugs/alcohol) 14 /
issue
Prefer not to 12 5.5
sQy

Higher than average number of mental health
carers & learning disabillity carers
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DO You Recelve Support In Schools?

of those whose
school, college of
workplace know feel
that they receive
support from them

said that their
school, college or
workplace know that
they are a young or
young adult carer

said that their caring
role has impacted
on their attendance
a lot with a further
24% saying it has ® 'Qh
sometimes impacted § ar‘ E
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What other support do you receivee

 Only said that they receive support

. said that they receive support in the
a further 31 young people suggested some
of the support they receive is in the community.

. said that they receive no support (this
iIncludes some who counted this as excluding their
young carers group).

. specified that family/friends provide
support.
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Bullying and Support

NATIONALLY LOCALLY

said that they said that they
0 had been 0 had been
bullied as a bullied as a
0 result of being 0 result of being
ayoung carer ayoung carer

Of those who have been bullied, around 1% had spoken to nobody
about this, with others saying they had spoken to friends, family or school
staff.

Who do you talk io?

Teachers Parents/family
Young Carers Worker
Friends I I I 9
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What would make things better for you?

Understand that homework is hard to focus on, especially when being a young

carer’
‘Just understanding that | will have bad days and may not be as concentrated as

usual.’

‘Being more aware of what a young carer is’
“Teach others about being a carer so they are more educated’

‘They should listen to me when | am late, when my parents don't wake up and my

homework is not done.’
‘Allowing things like homework and other work to be slightly late if something

happens at home.’
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How does being a young carer make you feel?

This backs up our Healthy
Carers survey last year where
young carers scored their mental
health on average as 5.4/10

The average rating for young carers

What would help make you feel better?

« Talking to someone- ‘| sometimes feel run down and upset so | talk to my
friends and people at my school for help or just some time out’

* More help and support- ‘A bit more support’

* Having a break- ‘Spend some more time outside of the house to have a break’

« Talking to other young carers- ‘Talk to another Young Carer’

« Health of cared for to improve- ‘My dad being better’

+ Sleeping- ‘Sleep and going out with friends’

« Understanding- ‘better support in schools and teachers being MORE
understanding’

« Talking with family and friends- ‘Have someone to talk to’
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Young Carers and GPs

When did you last see your GP/Doctor? had to miss out
on an
0 appointment
Not S 9 /0 because of their
oL Sure ~. . caring rolein the

Within the last 6 last 12 months
months

What would have helped you not to miss
these appointments?

Longer than a year /

« ‘Transport’
Within the last « ‘My parents be more helped by
o others’

« ‘Because my sister was very ill in
had never hOSpH'CIl for a while.’
have spoken o '
0/ s A couple of days off school |
0 about being a - ‘My brother always has to come first
young carer . . .
and sometimes | miss out on things
» because my mum and dad can't do
.

e ST LUGE the things | want to do’
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Other results

) Did you know that you are entitled to
Do you have any time out have a Young Carers Assessment from
from your caring role? Norfolk County Council?

Helping young carers,
young adult carers and
their families in Norfolk

wNorfolk Courty Coural N [mg“i

had either not

heard of, or 7
foung Carers. You are not sicne.
weren’t aware mﬁ{%fﬁh’:&?,
they were S
entitled to a e
= Yes YCNA
No S
Whole Family Approach What does the Needs Assessment cover?
= Not always The i s iy eencamimgas TN st i o g
oo DEetdmon
mmmmbdmmﬂlﬁe friendships and leisure
Please see our AT e e
-|- d f : f echicoi e oy e ——————r——
STan or COpIeS O Sy | g e e
Support Worker. 15 3 emergency teieohan 383

the Guide to Young
Carers Needs
Assessmentsl!
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Information in libraries
about young carers and

support available
(“Shelf-help”

4 )
Build links between
school nurses and

young carers projects

& J

4 Keep inviting us to do )
young carers training
for lots of different
professionals (school
staff, social workers

\_ etc) )

Think about the role
pharmacies have in
identifying/supporting
young carers
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Closing Remarks

More training sessions

[Always promote\
for young carers (e.g. “Whole Family”
Emergency First Aid,

_ approach — Who
What to expect if we else is in the
have to call 999, familv and
managing stress) affeg[ed’?
\ —

Some of our ideas
for improving
health outcomes for
Young Carers

Continue to raise awareness about young
carers with young people

Make sure
counsellors/mental

health staff are aware of
young carers

conditions

Create more
opportunities for young
carers/young adult
carers to be involved in
decisions about health
services/support.

NSFT have carers leads
for adults — can they
have one for young
carers?

Triangle of Care for
Young Carers

Young-person friendly
versions of information for
carers/information on
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Closing Food for Thought

« How can we get to the point where the maqjority of schools are
accredited as carer-friendlye It should be the norm.

« Given the significant number of young carers caring for
someone with a mental health issue, and the impact that being
a young carer has on their own mental health, how can health
agencies play a bigger role in improving early idenftification and
supporte NSFTe Primary Caree Acute settings?

« |t highlights the need for continued awareness-raising
(Education; Health/Social Care; Employers; Wider Community)

« Some key opportunities for all of us:
- Making the Carers Charter real and embedded;
- The next Carers strategy needs to be all-age and multi-agency
- Building on the commitments to carers in the NHS Long-term
plan

 We all have arole to play in ensuring young carers and their
families are aware of their rights and support available
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